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The	Media	Gaze	effectively	shatters	the	assumption	that	Canada,	in	all	its	political	
correctness,	is	a	cultural	mosaic	free	of	discrimination	and	prejudice.	While	great	
strides	have	been	made	to	reduce	blatant	racism	and	sexism	in	Canadian	media,	
Fleras	illustrates	how	discriminatory	and	oppressive	discourses	are	still	very	
present	in	news,	television	and	film.	He	brings	to	light	the	structural,	institutional	
and	practice‐oriented	means	by	which	the	media	is	systemically	biased	toward	
privileging	mainstream	audiences	while	misrepresenting	minority	groups	in	the	
public	eye.		
	
Through	the	use	of	case	studies	paired	with	quantitative	and	qualitative	background	
information,	Fleras	demonstrates	that	the	media’s	bias	can	be	analyzed	as	a	gaze	
that	frames	what	content	viewers	receive	and	how	they	interpret	the	messages	that	
are	being	broadcast.	This	gaze	results	from	the	media’s	position	as	a	profit‐driven	
industry	in	a	capitalist	system,	a	longstanding	institution	within	patriarchy,	and	a	
transmitter	of	dominant	ideologies.	One	such	ideology	that	Fleras	brings	to	light	is	
Canada’s	commitment	to	the	value	of	universal	liberalism	–	an	approach	that	feigns	
commitment	to	diversity	through	a	focus	on	inclusiveness	that	overemphasizes	
individuals’	commonalities	while	downplaying,	depoliticizing	and	stigmatizing	their	
differences.	The	combination	of	these	factors	has	resulted	in	media	coverage	that	
gazes	from	a	classist,	male,	heteronormative,	Caucasian	standpoint	and	largely	
frames	those	outside	of	this	mainstream	as	deviant,	laughable	or	invisible.		
	
Since	this	conceptual	framework	for	deconstructing	media	is	presented	in	a	
straightforward	manner	that	includes	crucial	definitions	and	foundational	
knowledge,	this	book	is	well	suited	to	students.	Spanning	the	disciplines	of	
anthropology,	sociology	and	media	studies,	Fleras	equips	the	reader	with	key	tools,	
such	as	a	chart	outlining	the	various	media	sectors,	as	well	as	descriptions	of	
common	media‐related	concepts	(e.g.	moral	panics,	Eurocentrism),	which	allow	for	
analysis	of	the	current	situation	within	a	larger	social	and	historical	context.	He	then	
outlines	the	progression	of	Canadian	media	throughout	the	last	few	decades	in	
relation	to	race,	gender,	age,	and	class	along	with	detailed	case	studies	that	include	
thought‐provoking	questions	to	help	the	reader	apply	conceptual	thinking	to	real‐
life	occurrences.	This	style	gives	individuals	the	ability	to	identify	the	media	gaze	at	
work	in	their	everyday	lives	and	extends	the	reader’s	learning	process	well	beyond	
the	completion	of	the	book.	Therefore,	The	Media	Gaze	would	certainly	be	
appropriate	for	use	in	the	classroom,	though	students	who	are	new	to	this	area	may	
benefit	from	a	more	in‐depth	exploration	of	social	theory	as	it	relates	to	the	
concepts	of	ideology	and	hegemony,	which	are	often	mentioned	throughout	the	
book.	It	is	also	surprising	that	Michel	Foucault’s	work	in	developing	the	gaze	as	a	
conceptual	tool	is	only	briefly	mentioned	when	his	theoretical	reasoning	is	rather	
pivotal	to	the	book’s	core	assertion	that	this	type	of	discrimination	happens	not	
through	deliberate	intention	but	in	the	more	subtle	ways	that	knowledge	is	framed	
and	communicated	by	powerful	social	actors.		
The	relevancy	and	significance	of	the	chosen	case	studies	also	make	this	book	useful	
for	media	studies	researchers,	media	practitioners	and	the	average	Canadian	
wishing	to	become	more	media	conscious.	Given	Fleras’	extensive	research	into	
ethnic	relations	and	the	politics	of	indigenous	people,	it	is	not	surprising	that	the	
book	includes	compelling	discussion	of	the	news	media’s	framing	of	these	
individuals	as	problematic,	including	the	depiction	of	Aboriginal	protestors	as	
violent,	lawless	people	and	the	portrayal	of	Tamil	refugees	as	terrorists.	These	
examples	are	later	followed	by	strong	chapters	about	alternative	responses	to	the	
media’s	bias	through	the	creation	of	Aboriginal	and	ethnic	media	content.	Inclusion	
of	this	subject	matter	is	especially	essential	to	a	discussion	of	media	within	Canada	
given	its	significant	Aboriginal	population	and	legislated	commitment	to	
multiculturalism.	
	
Fleras	also	examines	the	media	gaze	in	relation	to	other	minority	groups	that	are	
often	overlooked.	His	discussion	of	the	way	that	elderly	individuals	are	frequently	
depicted	as	second‐class	citizens	is	particularly	relevant	as	the	senior	population	
continues	to	expand	with	the	aging	baby	boomer	generation.	The	book	also	explores	
how	the	media	frames	both	men	and	women	in	ways	that	are	disempowering.	An	in‐
depth	look	at	Dove’s	“Campaign	for	Real	Beauty”	reveals	the	messaging	that	women	
can	be	beautiful	at	any	size	but	only	if	their	bodies	are	firm,	controlled	and	not	
deviant	in	any	way.	Therefore,	Dove’s	strategy	of	selling	self‐esteem	through	beauty	
products	proved	not	to	be	truly	different	from	other	advertising	campaigns	that	
reinforce	conventional	beauty	standards.	Following	this	example	is	a	case	study	
about	reality	television	shows	that	feature	working	class	men	as	independent	and	
extremely	masculine	heroes.	This	one‐dimensional	representation	of	the	male	
experience	makes	invisible	their	struggles	in	relation	to	socioeconomic	status,	such	
as	the	difficulty	of	obtaining	job	security	or	fair	wages.	Along	with	mention	of	the	
media’s	framing	of	youth	and	queer	individuals,	these	examples	portray	the	far‐
reaching	impact	of	systemic	discrimination.	
	
Having	rigorously	presented	evidence	that	the	media’s	gaze	works	to	reinforce	the	
imbalance	of	power	relations	between	mainstream	and	minority	groups,	this	book	is	
refreshing	in	that	it	does	not	simply	leave	the	reader	feeling	hopeless	in	the	midst	of	
a	hostile	mediascape.	Instead,	Fleras	discusses	the	ways	in	which	marginalized	
groups	are	opposing	the	gaze	by	creating	their	own	media	content.	An	analysis	of	
the	methods	and	tools	used	to	counter	hegemonic	ideologies	presents	both	the	
power	of	organized	media	creation,	such	as	the	prevalence	of	Aboriginal	news	
publications	across	Canada,	as	well	as	the	possibilities	for	individuals	to	
communicate	their	alternative	discourses	broadly	and	spontaneously	through	the	
Internet	and	social	media.	Although	he	concludes	that	the	larger	structural	and	
institutional	components	of	the	media	industry	will	be	slow	to	change,	Fleras	
identifies	a	role	for	the	public	in	recognizing	and	contesting	the	frames	imposed	by	
the	media.	In	this	way,	the	book	reveals	an	insidious	problem	that	is	often	
downplayed	in	Canadian	society	but	it	also	equips	the	reader	with	analytical	tools	
that	can	be	applied	toward	the	cultivation	of	a	true,	nationwide	commitment	to	
diversity.	
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